PFLAG TUCSON MENTOR PROGRAM

An ongoing concern for PFLAG's nationwide, including our chapter, is how best to encourage new visitors to our support meetings, to return and become a permanent member of our “family.”  The meetings are always outstanding, supportive, educational and successful.
Connections are made, emotions are expressed, and I know new people leave feeling better than when they arrived.  Our plan is to initiate a program that is designed to follow up with new attendees, to offer support between meetings, to be a friend, to recommend available resources, to engage conversation, to provide a listening ear, and to encourage those who express an interest, to come join us again.

The following protocol is just a suggestion.  Please feel free to add your ideas.

1. 
During support meetings board members are encouraged to connect with and welcome new members.  Make a point of requesting that they sign the guest list and include a phone number or email.
2. 
At the end of each meeting, Holly or Karen will assign each new attendee (who leaves a phone number, address or email) a board member to be their mentor, taking into account the reason they attended PFLAG (parent of gay or lesbian child, friend, bisexual or transgender).  If you attend a meeting, connect with a new attendee and would like to be their mentor, please let us know within the next couple of days.
3. 
Your job is easy and can be as minimal as making contact by phone, email or a letter within the next week following the support meeting.  Communicate that we appreciated the person’s attendance and presence at our meeting, acknowledging that by sharing we all strengthen each other. Ask how you can help them, in their process to understand, accept, learn, etc.  If, in communicating, you recognize that another board member is more able to support them, be sure to call that member and suggest that they make contact.  Continue on with the new attendee as the spirit moves you.  I think the contact will be appreciated and might make the difference in helping him/her to feel more accepting of the situation and to join us and embrace our mission.

Thanks for your help. We will welcome comments as we go. 
Holly Miner, PFLAG Board Member
